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PASTORAL MANAGER
[bookmark: _Hlk216952334]H7 (£32,597 pro-rata) term-time plus one week
37 hours per week

Person Specification
Experience
· Proven track record of working with young people in a secondary school or similar setting to improve outcomes (attendance, behaviour, or wellbeing).

· Managing complex cases: Experience navigating safeguarding concerns, external agency referrals (Early Help, Social Care), and family interventions.

· High-expectations: Experience working within a system of clear boundaries and "sweating the small stuff" to maintain a calm, purposeful, and ultimately relational culture.

· Restorative practice: Experience using restorative justice or mediation to resolve conflict while maintaining accountability.

· Working alongside parents and families: Experience of working alongside parents and families to improve outcomes (attendance, behaviour, or wellbeing).

Knowledge & Understanding
· The relational framework: An understanding of attachment theory, trauma-informed pedagogy, and how these support high standards of behaviour.

· Safeguarding: Knowledge of Keeping Children Safe in Education (KCSiE) and the ability to identify "low-level" concerns before they escalate.

· Barriers to learning: A nuanced understanding of how SEND, SEMH, and socio-economic factors impact a student’s ability to meet high expectations.

· Data literacy: Ability to use behaviour and attendance data to spot patterns and trigger early interventions.

Skills & Abilities
· The "Warm/Strict" balance: The ability to hold a student to a very high standard while simultaneously making them feel valued and cared for.

· Skills to de-escalate situations: Experience in de-escalating situations with a view to achieving a positive outcome for a student and the school.

· Influencing & advocacy: The ability to challenge parents and students constructively, gaining "buy-in" for the school’s vision.


Personal Attributes
· Unwavering resilience: The ability to bounce back from difficult days with a fresh start for every child, every morning.

· Emotional intelligence: Exceptional empathy and the ability to read the "subtext" of a student’s behaviour.

· Difficult conversations: Being able to have difficult conversations with students, parents, and colleagues in the spirit of improvement.

· Mission-Driven: A genuine belief that every student, regardless of background, can achieve highly positive outcomes in the right environment.

The relational approach
In our school, a Pastoral Manager doesn't just "fix" behaviour; they build the capacity for students to self-regulate. We are looking for someone who understands that rules provide the safety, but relationships provide the motivation.
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